Process for Youth Requesting Hormone Blockers or Hormone Treatment

Phoenix Children’s Hospital
and El Rio (Tucson) are
approved providers with
CHP

If code requires prior
authorization from Mercy
Care, does prior authorization
meet medical necessity?

\’Yev-—-—-»’Yes.
No No

Specialist & Medical
Provider are the only
people who will receive
the NOA

If Specialist runs into barriers
with provider, they should
follow instructions on NOA &
call Mercy Care
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